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Hi Loft team,

I call myself a technomancer. Technology has felt like magic to me since | was a kid, but the part | love
most is making complicated things useful to someone else. A system is much more interesting to me
when | can connect it to the next one, remove a tedious handoff and give people some of their time back.

That is what caught me about your IT Platform Engineer role. Loft makes access to space simpler for its
customers; your internal teams need that same kind of help with the systems around their work. The mix
of infrastructure, identity, business applications and automation is familiar territory for me. I like following a
problem across those boundaries rather than stopping where one tool ends.

Through Technomancy IT, | take client needs from discovery through application delivery, infrastructure
and direct support. | have built access-controlled connectors spanning Slack, Google Workspace,
Atlassian and internal tools, and integrated SaaS and Al tools through MCP servers and authenticated
service boundaries. My identity work includes OAuth/OIDC, PKCE and token exchange, selected
SAML/SCIM integrations, AWS IAM and Microsoft Entra ID. Those systems have to preserve tenant and
access boundaries even when the workflow crosses applications.

FRII gave that work an operational foundation. Across five years there, | ran the NOC, handled
engineering escalations and built tooling for NOC and DevOps teams supporting web-hosting, server and
colocation customers. | did substantial AWS and Docker work, migrated workloads from Hyper-V and
VMware ESXi to Docker and Kubernetes, and ran the SOC 1 and SOC 2 audits. After years on the team, |
became the sole systems engineer for about a year. Being the person called when something breaks
changes how you build and document it.

At Office Evolution, | connected CRM, provisioning, onboarding and service operations through
centralized applications, working with the CEO and CIO across departmental boundaries. More recently,
my own platform has brought support, CRM, billing and infrastructure telemetry together. Its release
tooling records image identity and checks container and public HTTP health; separate tooling verifies a
backup checksum and restores into disposable PostgreSQL. | want recovery to be something we can
inspect, not just assume.

TypeScript is my strongest language, alongside practical PowerShell, Bash and Python scripting. | have
always taught myself by building and investigating. Al lets me extend that approach, but checking the
result and owning its consequences are still my job. | would enjoy bringing that combination of curiosity,
operational responsibility and useful automation to your Golden team.
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